[image: ][image: ]
[bookmark: _GoBack]

April the 25th 

TO:	The Police and Crime Commissioner, Chief Constable, Deputy Chief Constable, Assistant Chief Constable, Director of Finance and Chief Finance Officer

Copy to:	Senior Officers/Staff
		OPCC Staff
		Press 

Dear Sir/Madam,
A meeting of the Policing Accountability Board on the 7th of May between 09:30 and 13:00 at the Council Chamber, County Hall, Llandrindod Wells for the transaction of the business on the attached agenda. Members of the Press and Public may attend this meeting.  Those wishing to do so are asked to contact the OPCC in advance to inform us of any requirements, or if they wish to contribute to the meeting through the medium of Welsh.  


Yours sincerely
[image: ]
Carys Morgans
Chief of Staff





Policing Accountability Board Agenda 
Date: 7/05/2019

Time: 09:30 – 13:00

Location: Council Chamber, County Hall, Llandrindod Wells

Meeting Chaired by PCC Dafydd Llywelyn

Outcomes for this meeting:
1. To hold the Chief Constable to account
2. To review updates from Policing Board’s monthly themes to ensure progress is being made.
3. To ensure the Force’s priorities are in keeping with the Police and Crime Plan 2017-21.










OPEN SESSION
Administrative Matters
1. Apologies and Introductions (Chair)

2. Discussion with Members of the Public	     …………………………….30 mins                          

3. Update on actions from previous meetings (Chair)…………..…………10 mins (discussion on ongoing actions only)



				
4. Force Performance Report Quarter 4	     …………………………….60 mins  


                        
                 
5. Financial Performance during Quarter 4	     …………………………….20 mins

(to be sent)




  
6. Deep Dive Scrutiny      			     …………………………….35 mins






7. Action and risk summary from meeting 	………………………………….5 mins 
 
8. AoB    					  ……………………………………….10 mins  

Broadcasting Q&A Session to close	     …………………………….30 mins                          

  Next meeting: 10:00 – 13:00, Tuesday, 6th of August in Ceredigion TBC
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Venue:	Ysgol Dyffryn Aman, Ammanford

Date:		12th of February 2019  

Time:		10:00 – 12:30









		Members:

		Mr Dafydd Llywelyn, Police and Crime Commissioner (PCC)

Chief Constable Mark Collins (MC)

Mrs Carys Morgans, Chief of Staff, OPCC (CM)

Mrs Beverley Peatling, Chief Finance Officer (BP)

Mr Edwin Harries, Director of Finance (DoF)



		Also Present:

		Temporary Deputy Chief Constable Richard Lewis (T/DCC)

Staff Officer Chris Neve (CN)

Staff Officer Stuart Davies (SD)

Miss Mair Harries, Executive Support, OPCC (MH)

Emma Northcote, Force Communications (EN)



		Observers

		Members of the Dyfed-Powys Police and Crime Panel

Students from Ysgol Dyffryn Aman



		Apologies:

		Temporary Assistant Chief Constable Vicki Evans (T/ACC)









		ACTION SUMMARY FROM MEETING ON 06/11/2018



		Action No

		Action Summary

		To be progressed by:



		PAB 110

		Emma Northcote to provide advice and support in relation to the webcasting of PAB meetings.

		Completed



		PAB 111

		OPCC to invite local business communities to future PAB meetings following a suggestion by the CC.

		Completed



		PAB 112

		PCC to have access to the HMICFRS recommendation spreadsheet.

		Completed







1 Welcome and apologies

2 Minutes of the Accountability Meeting held on the 6th of November and Matters Arising

The meeting commenced with a 45-minute Question and Answer (Q&A) session with sixth form pupils from Ysgol Dyffryn Aman.  The Board introduced themselves and described their role within the OPCC or DPP, and a discussion ensued between the PCC, Chief Officers and students regarding young people’s thoughts on crime in their area and their own personal concerns which included the use of a wide range of drugs in Ammanford, problems relating to county lines activity and violence during the evenings in big towns in east Carmarthenshire.

The Board agreed that the minutes of the previously Policing Accountability Board (PAB) were a true and accurate reflection of the discussion.



PAB 110 – EN to provide advice and support in relation to the webcasting of PAB meetings.

A discussion ensued regarding the motivation behind webcasting PAB meetings. It was noted that members of the public watching the webcast would not be able to actively engage with the discussion or ask questions of the Board during the meeting.  EN presented the merits of hosting a 30-minute Facebook Live session which would give the public the opportunity to both view the meeting and post questions to the Board.  The Board concluded that a web-stream would not be as beneficial as inviting the wider community, including businesses and other organisations, to attend PAB or as innovating as utilising Facebook live. It was also noted that other PCC areas were seemingly moving away from webcasting of meetings as it was felt that it inhibited effective scrutiny.

Action: MH to invite members of the business community to attend the next PAB meeting in Llandrindod Wells.

PAB 112 – The PCC to have access to the HMICFRS recommendation spreadsheet.

A discussion ensued regarding the Office of the Police and Crime Commissioner (OPCC)’s representation at Dyfed-Powys Police’s (DPP’s) HMICFRS (Her Majesty’s Inspectorate of Constabulary Fire and Rescue Service) Governance Group, with the CoS stating that the OPCC would be attending DPP’s Force Management Statement (FMS) Governance Group in future.



3 - Force performance report – Quarter 3

The PCC stated that he found the data presented in the February 2019 Force Performance Report to be very similar to that of previous versions, and stated that assessing how DPP monitor similar patterns of crime data would form the basis of his scrutiny for the February PAB discussion.

Discussion commenced with scrutiny of public opinion of DPP; the PCC praised the Force for their ‘whole experience’ satisfaction rates with the public which have been consistently higher than 90% for the whole of 2018 however he questioned the Force’s response to a decline in user satisfaction rates in several areas of business in December 2018.  The T/DCC stated that issues relating to call answering times in the Welsh Language provision may explain a decline in satisfaction levels during busy periods such as the build up to Christmas, and said that generally most forces’ satisfaction levels drop in December due to the busy nature of the month.  The T/DCC also stated that keeping people up-to-date with the progression of their case was important to DPP, and that Carmarthenshire Basic Command Unit (BCU) would be trialling a new method of keeping people up-to-date in the spring, using automatic reminders to ensure members of the public are kept informed.  A discussion ensued regarding the complex aspect of keeping different victims up-to-date, and the varying requirements of each victim which makes measuring DPP’s ability and success in keeping people up-to-date very difficult.

The PCC referred to an ongoing coroner’s case and extended his deepest sympathies to the departed individual’s family.  The CC stated that various recommendations were made at the time of the incident in 2015 resulting in an amended training plan; the CC assured the Board that wellbeing checks had been made on all the officers involved in the particular incident.

The T/DCC briefly commented on his concerns regarding the upcoming temporary regulations which will replace local resolutions for complaints, however stated that ongoing staff training in the Force’s Professional Standards Department (PSD) would ensure that departments dealing with complaints will adapt quickly to the changes to ensure minimal disruption to service users.  The CC updated the Board on an anti-terrorism inspection which was conducted a few weeks prior to PAB which resulted in DPP being estimated as one of the top four forces in the county for anti-terrorism responses.

The discussion moved on to the levels of total recorded crime which are currently at 2407 for December 2018.  The CC stated that uplift in rural crime had seen DPP respond by launching a rural crime plan and forming a rural crime team.  A brief conversation ensued regarding DPP’s crime recording practice as it was noted that DPP are currently graded as ‘not compliant’ for crime data integrity, with a rating of 88% against the required standard of 90%.  The T/DCC stated that DPP consistently score well with crime data integrity for high level crime types, however they score lower with lower level crime and domestic incidents.  A potential reason for lower scores was that crimes are lost between coming through to the Force Command Centre (FCC) and being tasked to an officer.  The T/DCC stated that the situation would be addressed by Andrew Edwards, Assistant Director who has been seconded to work on the Domestic Incidents’ Project and will be scrutinising crime data integrity within DPP to combat vulnerability.  A discussion ensued regarding establishing an incident desk to relieve demand on the FCC.

The PCC questioned how DPP monitors the financial element of its operational activity and whether it would be possible to contain financial data within the performance report to provide context.  The T/DCC stated that the T/ACC had done good work within the covert tasking field to continually question whether DPP can afford to carry out particular actions.  The CC stated that the allocation of money during a major incident is monitored more closely now than in previous years.

Action: A year on year trajectory of spending for covert tasking to be provided as part of future PAB performance reports.

The PCC praised DPP on the significant reduction in the levels of burglaries (11% reduction) between January 2018 and December 2018.  The PCC also praised the Force on its increased proactivity in roads policing.  The PCC questioned the perceived increase in cannabis possession within Pembrokeshire, and established that officers are being more proactive with drug searches.  The PCC stated that Home Office Classification 92A should appear as part of the performance report in order to give a picture of DPP’s performance in crimes involving possession of drugs with intent to supply.

Action: Home Office Classification 92A to appear as part of the performance report.

The PCC noted a step-change for violence against the person which has risen by 23% in 2018.  A discussion ensued regarding how crimes categorised under ‘violence against the person’ are presented to PAB with the CC stating that a breakdown in figures would allow the Board to assess whether the increased figures are due to increased night-time economy or to an increase in individuals coming forward to report stalking and harassment.  The T/DCC stated that priorities for the next 12 months had been set up by the Force’s Performance and Outcomes Board which will allow DPP to monitor different crime types to feed back into the Force Performance Report.

The PCC noted there had been a 13% increase in sexual offences in 2018.  The CC stated historic reports of sexual offences continue to be reported to DPP. The T/DCC stated that it had previously been unclear how much work was conducted by uniformed officers in sexual offence cases because the initial contact with uniformed officers prior to senior investigating officers becoming involved was not being considered or accurately captured.  This would be addressed as part of the Demand work. The T/DCC also stated that DPP are currently putting pressure on partner agencies to improve the provision for support for sexual offences on children, with the PCC saying that he had also been lobbying for medical support services to make further provision for children across Wales.

The Board reviewed a chart displaying monthly domestic incidents, which showed a two year high of 610 incidents in December 2018.  The T/DCC stated that an understanding of why this has occurred will form part of the work conducted by Andrew Edwards regarding crime data integrity, however nationally it was recognised that domestic incidents are generally increased in amount.

Action: Briefing on Andrew Edwards’ work to be provided to the PCC by the next PAB on May the 7th.

A brief discussion ensued regarding DPP’s continuing delays in submitting the Restorative Justice 1 (RJ1) forms to Youth Offending Teams (YOTs) within the agreed deadline of 24 hours.

Action: The CC to review the delays surrounding the submission of RJ1 forms to YOTs.

The PCC praised the Force for performing higher than the national average in respect of getting Magistrates' Court convictions for rape.  DPP’s rate stood at 91.3% in December 2018 compared with its 89.1% rating in November 2018.

Action: A month by month trajectory of Magistrates’ Court conviction rates to be provided at the next PAB on May the 7th.

The discussion moved on to digital crime with the PCC noting that cyber crime volumes are increasing monthly and the increased demand on DCCU has been recognised through the implementation of a pilot scheme in Haverfordwest.  The T/DCC stated that there is a Digital Media Investigator triage service in Pembrokeshire which has led to a 30% drop in referrals from the county into Police HQ.  The PCC questioned how cost efficiencies factor into the project, with the T/DCC stating that the service is currently provided by existing DCCU staff, and prior to the service being rolled out across DPP there will be a financial evaluation.

A brief discussion ensued regarding the current volume of 999 calls and the answer rate of those calls, however the PCC requested that the same data for 101 calls be provided at the next PAB.

Action: Volume and answer rate of 101 calls to be presented at PAB in May 2019.

In light of a recent attack on a lone officer in Ceredigion, the PCC questioned whether DPP has a single crew policy to protect officers from violence when they are working alone.  The CC stated that lone working on low level cases was an established practice, but that a dynamic risk assessment takes place ahead of every call to safeguard lone officers.

4 – Financial Performance – Quarter 1

The DoF provided a finance update of DPP’s current picture heading into the final quarter of the financial year.  The DoF first presented a year-to-date picture to the end of January 2019, showing that DPP and the OPCC’s combined finances are over-budget by £144,000.  This consists of a £349,000 overspend by the Force, and a £205,000 underspend by the OPCC.  The DoF stated that the majority of the Force’s overspend related to officer pay and officer overtime, with significant overspending occurring during high profile cases / serious crimes for example a case of arson in Aberystwyth.  The DoF indicated that further over-spending on such cases had been mitigated throughout the year by the Finance Gold Group, a team of officers and staff formed to scrutinise the Force’s budgets and ensure that over-spending is less likely to occur. 

A discussion ensued regarding the Joint Firearms Unit (JFU) and other similar high-level collaboration projects, with the PCC expressing concern over the governance structure of collaborative work in relation to the monitoring of spend.  The T/DCC stated that DPP have approached the JFU All-Wales team to request that the Terms of Reference for the JFU be amended to reflect the importance of good governance structures around the JFU project.

Action: The PCC and CC to seek clarification over collaboration budgets and governance structures at the next All Wales Policing Group meeting.

The PCC stated that DPP’s overspend is frustrating, particularly as the OPCC have been cutting back on spending in order to support DPP’s group accounts position.  The CC stated that in order to maximise savings for the 2018/19 financial year, the clothing stores will be shut for 8 weeks prior to the new financial year, and a hold would be placed on staff recruitment.  The PCC queried whether these actions are simply prolonging the issue by creating a problem for the next financial year, however the DoF was confident that this would not be the case.

A brief discussion ensued regarding a letter from the Home Office requesting that to support continued efficiencies, all Forces will contribute to national procurement activity.  The Board agreed that continuing scrutiny of DPP’s budget would be required as we head into the new financial year.

5 – Update on the Police and Crime Delivery Plan



The PCC accepted the reports from the five areas of business which included Victim Satisfaction, Public Confidence, Organisational Health and Wellbeing, HMICFRS and the IPCC.  A discussion ensued as the PCC questioned whether the reports would be required in future PAB meetings as the five areas of business are discussed and scrutinised as part of the discussion of the Force Performance Report.  It was decided that this matter would be discussed at future OPCC Executive Team Meetings.



Action: OPCC Exec Team to discuss the structure of PAB’s agenda ahead of the next PAB meeting in May 2019.



A brief discussion ensued regarding a threat listed as part of the report provided by the Organisational Health and Wellbeing Team, namely the Grievance and Fairness at Work policy.  The T/DCC stated that following the HMICFRS inspection, it was noted that feedback relating to perception of fairness within DPP continues to be negative.  The T/DCC informed the Board that the Grievance Process had been publicised through inputs at the Professional Reference Group, Sergeant and Inspectors Courses and Senior Managers meetings as well as being circulated to Support Networks, the Police Federation and UNISON.  It was noted that DPP would commence reporting grievance statistics to DPP’s People’s Board to heighten to profile of the process and monitor compliance within policy timescales.







		ACTION SUMMARY FROM MEETING ON 12/02/2019



		Action No

		Action Summary

		To be progressed by:



		PAB 113

		MH to invite members of the business community to attend the next PAB meeting in Llandrindod Wells.

		MH



		PAB 114

		A year on year trajectory of spending for covert tasking to be provided as part of future PAB performance reports.

		CN



		PAB 115

		Home Office Classification 92A to appear as part of the performance report.

		CN



		PAB 116

		Briefing on Andrew Edwards’ work to be provided to the PCC by the next PAB on May the 7th.

		AE/CN



		PAB 117

		The CC to review the delays surrounding the submission of RJ1 forms to YOTs.

		CC



		PAB 118

		A month by month trajectory of Magistrates’ Court conviction rates to be provided at the next PAB on May the 7th.

		CN



		PAB 119

		Volume and answer rate of 101 calls to be presented at PAB in May 2019.

		CN



		PAB 120

		The PCC and CC to seek clarification over collaboration budgets and governance structures at the next All Wales Policing Group meeting.

		PCC/CC



		PAB 121

		OPCC Exec Team to discuss the structure of PAB’s agenda ahead of the next PAB meeting in May 2019.

		CoS









Date of next meeting

10:00 – 13:00 May the 7th, Llandrindod Wells Council Chambers, Town Hall.
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1.0  Introduction 
The following report provides a snapshot of the recent Force performance against the Police & Crime 


Plan 2017 - 2021 priorities, namely: 


 The Difference we make (Outcomes) 


 Priority One -  Keeping our communities safe 


 Priority Two  -  Safeguarding the vulnerable 


 Priority Three -  Protecting from serious harm 


 Priority Four   -  Connecting with communities 


2.0 The Difference we will make (Outcomes) 


2.1 Public Confidence – Crime Survey of England and Wales 
Latest Crime Survey of England and Wales (CSEW) Year ending Sep 2018 (Latest update: 


11/02/2019) 


 


Key findings to emerge from the CSEW: 


Public perceptions of whether the police and local council are dealing with issues is considered 


exceptionally lower compared to previous results, though this figure is in line with the national 


average.  Furthermore, perceptions of confidence, fairness and whether the police are dealing with 


things that matter to people in their area are also exceptionally lower than previous months, though 


these findings are again comparable with the national average.  Perceptions of whether the police 


would treat you with respect if you had contact with them is both exceptionally lower than previous 


months, and appears to be moderately lower than the national average.  Interestingly, the percentage 


of individuals who think their police are doing a good or excellent job is moderately lower than 


previous months. 


Conversely, the estimated risk of being a victim of household crime is moderately lower than previous 


months, and appears to be exceptionally lower than the national average.  Both the estimated 


percentage risk of a becoming a victim of a household crime, and the percentage risk of an adult being 


a victim all of CSEW crime are considered exceptionally lower than the national average. 


On average, ASB perception within Dyfed-Powys appears to be exceptionally lower than previous 


months with regards to the abandonment/burning of cars, rowdiness, and teenagers hanging around.  


Considering the national average, Dyfed-Powys appear to have moderately lower volumes of 


teenagers hanging around, vandalism/graffiti and experiences of ASB compared to other forces.   
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2.2 Independent Office for police conduct 
 


The following table displays the number of complaints received and the current overview of cases 


being dealt with by the four Basic Command Units (BCUs), HQ Departments and Professional 


Standards Department (PSD). 


Number of Complaints Received 


 


Complaint Cases Recorded in PSD 2018/19 


 


For March 2019, 19 complaints were recorded comprising 32 allegations. This is less than March last 


year when 26 complaints comprising 61 allegations were recorded. For the year 2018/19, 290 


complaints (525 allegations) have been recorded. For 2017/18, 312 complaints (571 allegations) were 


recorded. 


In terms of finalisations, 14 complaint cases were finalised in February 2019, relating to 19 allegations.   


The 8 cases finalised by local resolution were completed in an average of 55 working days, in 


comparison to the national average which currently stands at 72 days. The average time taken to 


finalise allegations by Local Resolution for 2018/19 is 67 working days.  


The 6 cases finalised by local investigation were completed within an average of 147 working days 


(includes sub judice), which is lower than the national average of 154 days. The average time taken to 


finalise allegations by means of investigation for 2018/19 is 152 working days. 


Complaint Cases over 180 working days 


Case Recorded Case Reference Case Status Sub Judice 
Days 


Investigation 
Days 


Total Days 


27/07/2017 CO/00092/17 Live 414 21 435 


06/03/2018 CO/00293/17 Sub Judice 277 9 286 


30/04/2018 CO/00018/18 Live 0 250 250 


30/04/2018 CO/00016/18 Sub Judice 240 10 250 


20/06/2018 CO/0070/18 Live 0 214 214 


19/07/2018 CO/00087/18 Live 0 191 191 


30/07/2018 CO/00097/18 Sub Judice 157 30 187 
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BCU Overview (Cases handled by BCU Staff as of 12/03/2019)  


 


Current Live Cases Allocated for Local Resolution 


 


PSD Overview (Cases being handled by PSD Staff as of 11/03/2019) 


 


 


 


 


 


 


 


Current Live Cases Allocated for Investigation 
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3


4


2 1 31


0%


10%


20%


30%


40%


50%


60%


70%


80%


90%


100%


Carms Cered Pembs Powys HQ


0-30 days 31-90 days 91-180 days


2


0


2


1


1


00


1


00%


10%


20%


30%


40%


50%


60%


70%


80%


90%


100%


Carms Cered Pembs Powys HQ


0-30 days 31-90 days 91-180 days


0


1


2
1 1


1


0%


10%


20%


30%


40%


50%


60%


70%


80%


90%


100%


Carms Cered Pembs Powys HQ


0-30 days 31-90 days 91-180 days 180-360 days


4


1


1


2


0


1


2


1


2
1


0%


10%


20%


30%


40%


50%


60%


70%


80%


90%


100%


Carms Cered Pembs Powys HQ
0-30 days 31-90 days 91-180 days


180-360 days 361+ days







6 | P a g e  
Official – Sensitive Operational Policing 


2.3 Her Majesty’s Inspectorate of Constabulary Fire Rescue Service (HMICFRS) 
 


The HMICFRS update is that the force has received a pre-publication copy of the PEEL 2018 inspection 


and have replied to HMICFRS with views on accuracy and comments on findings. 


The HMICFRS are due to publish their final report in 2 weeks. 


The HMICFRS visited the force from 10-12th April to meet with Business Leads and conduct some 


further insight/ reality testing. The programme of their visit was shared with BCU leads. 


3.0   Priority one – Keeping our Communities Safe 


3.1 Crime Volumes 
The Statistical Process Control Chart (SPCC) below tracks crime volumes (all recorded crime) on a 


monthly basis and applies an objective statistical assessment as to the level of variation seen in 


discrete months.  


Levels of total recorded crime over time 


 
Source: Qlikview     


The chart demonstrates that total crime has been increasing since Feb-18, however crime volumes 


appear to have regressed to the mean during Sep-18; the same occurred during Sep-17.  July-18 


experienced the highest monthly crime volume since crime recording standards were introduced back 


in 2002.  Examination of the data shows that the month of Mar-19 demonstrates that volumes have 


now dropped to below the average. 
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The following table shows the levels of crime in the Force area, by category, over the last month and 


highlights data points outside of the threshold limits (as of 02/04/2019). 


Month Mar 2019 


Arson & Criminal Damage 330 


Burglary  - Business and Community 55 


Burglary  - Residential 71 


Drug Offences 160 


Miscellaneous Crimes Against Society 61 


Possession of Weapons 20 


Public Order Offences 145 


Robbery 2 


Sexual Offences 132 


Theft 393 


Vehicle Offences 77 


Violence Against the Person 977 
Source: Qlikview     


Identified in the table above, only one crime category illustrates a significant difference from the 


previous month, in this case exceptionally low volumes of crime were seen in Sexual offences and 


Robbery.  Moderately low volumes were noted in Burglary - Residential. All other categories showed 


no significant low or high volumes of crime. 


Crime Category Volume Analysis: Statistical Differences 
The following table illustrates the volume differences between the 12-months ending Mar-18 and 


Mar-19, in addition to whether this volume change is statistically significant.  In principle, a statistically 


significant result, in this case the difference between these two values, is a result that’s not attributed 


to chance and therefore requires further analysis.  Below are the crime categories that identified no 


statistical change between the 12-months ending Mar-18 and Mar-19, and therefore do not merit 


further analysis.   
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The following crime categories do, however, demonstrate statistical differences, and therefore the 


following table provides further analysis surrounding these apparent increases/decreases in crime 


volume. 


Crime 
Categories 


Apr-18 to 
Mar-19 Volume 


Percentage Change on last 
Year 


Statistical Significant Change  
between current and previous year 


Burglary: 
Business and 
Community 


 
 


564 -13% Statistically Lower 
 
Proportion 
Burglary: Business and Community currently accounts for 2% of all recorded crime. 
 
Trends & Context 
Despite the habitual annual increases in crime volumes during August, total recorded crime 
volumes of Burglary: Business and Community have shown to be decreasing throughout the 
months Sep – Dec 2018.  
Volumes from December 2018 are shown as exceptionally low, however, March 2019 can be 
seen to have increased to above the average. Pembrokeshire shows a moderately high 
volume of crime compared to the other counties as it 19 cases. 


 


 


 


 


Drug Offences 


1961 +8% Statistically Higher 


 
Proportion 
Currently Drug offences account for 6% of all crime recorded in Dyfed-Powys, with 85% of all 
drug offences recorded for possession offences, and the other 15% being trafficking offences 
over the last 12 months. 
 
Trends & Context 
Recorded drug offences are sensitive to proactive police action and are not necessarily an 
indication of criminal activity.  While Drug Offence volumes appear to be stationary, fluctuating 
above and below the mean, the month of Mar-19 appears to have regressed in line with the 
average.  
 
Recent increases in drug offences appears to be influenced by significant increases in cannabis 
possession within Pembrokeshire; this increase follows heightened drug seizure activity by 
neighbourhood policing teams.  Significantly higher volumes can be seen in Powys compared 
to the other counties, this is arguably due to the implementation of Op Regent, an increase in 
‘Other drug possession’. 
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Offence Breakdown 
Reductions are predominately observed in possession of cannabis offences, with drug 
trafficking offences remaining stable.  


 


 


Miscellaneous 


Crimes 


against 


Society 


788 +32% Statistically Higher 


 
Proportion 
Miscellaneous Crimes against Society currently accounts for 3% of all crimes. 
 
Trends & Context 
This offence category has recorded stable volumes over the last year where it can be seen to 
fluctuate above and below the mean. Interestingly Miscellaneous Crimes Against Society 
crime volumes can be seen to increase during the summer months. 
 
Jan-19 is seen to have exceptionally high volumes of Miscellaneous Crimes Against Society 
with high volumes noticeable in Carmarthenshire. However, volumes in Feb-19 and Mar-19 
regressed to below the mean, with highest volumes noted in Powys. 
 
Obscene publication offences account for 44% of this type of offence in Mar-19. Recent 
months have shown stable volumes, however a considerably high volume of 53 Obscene 
publication offences was noted in Jan.19.  
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Public Order 


Offences 


 


1819 +41% Statistically Higher 


 
Proportion 
Currently, Public Order offences equate to 6% of all crime. 
 
Trends & Context 
Analysis shows monthly volumes have, on average, continued to rise since April-17, with an 
additional significant rise noted following May-18.  Specifically, June-18, July-18 and Aug-18 
saw the largest volume of this crime category since records began (181, 190 and 198 offences, 
respectively). However, volumes have regressed below the average to demonstrate 
moderately low volumes. 
 
These recent increases are driven by rising levels of Section 4 Public Order offences.  Increases 
could be attributed to the crime recording administrative process changes introduced in May 
2017. 
 
The below graph shows the recent increases noted in section 4 public order offences 
Some recorded public order offences are sensitive to proactive police action and not 
necessarily an indication of criminal disorder. 
 
 
 


 
 


Violence 


Against the 


Person 


 


11714 +23% Statistically Higher 


 
Proportion 
Violence Against the Person offences currently account for 39% of all police recorded crime.  
 
Trends & Context 
During the year ending Mar-19, 11,714 VAP crimes were recorded. 
In Mar-19, 75% of crimes were recorded as violence without injury and 25% were violence with 
injury. This has increased by 2168 offences when compared to the same period last year (SPLY). 
 
This change is statistically significant, indicating that the increases seen are greater than just 
random variation.  The Office of National Statistics have recently stated that police recorded 
crime trends are restricted to violent offences that have been reported to and recorded by the 
police.  Continued effort to ensure victims are identified and victim led crime recording 
practices are met could be attributed to the increase in this recorded crime type. 







11 | P a g e  
Official – Sensitive Operational Policing 


 
Monthly volumes post April 2017, have recorded exceptionally high levels, which again is 
most likely due to the change in crime recording practices.  This is supported by the fact that 
the main crime types showing increases are “Common Assaults” and “Harassment” offences, 
both of which are sensitive to crime recording changes.  In addition, the new offence of 
“Malicious Communications”, introduced in April 17, could also influence this increase.  
 


 


 


Theft 


5468 +5% Statistically Higher 
 
Proportion 
Theft currently accounts for 18% of all crime. 
 
Trends and Context 
Volumes of theft can be seen to fluctuate above and below the mean, Mar-19 volumes have 
regressed below the average. Noticeably higher volumes can be seen in the summer months 
of May 18 – Sept 18. During Mar-19 exceptionally low volumes of theft can be seen in Powys 
when compared to the other counties. 
‘Other theft’ makes up 59% of Theft over 12 months up to Mar-19, with shoplifting making up 
37%. Significantly high volumes of shoplifting can be seen in Mar-19 when compared to other 
Theft categories.  
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Robbery 


74 +76% Statistically Higher 


 
Proportion 
Robbery accounts for 0.2% of all recorded crime during the year ending March 2019.  
 
Trends & Context 
Robbery monthly volumes recorded over the last 12 months appear stable, habitually 
fluctuating above and below mean.  The 76% increase in Robbery offences is contributed 
largely by the higher than normal volumes noted during May-18, Jun-18, Jul-18 and Jan-19 (7, 
9, 10 and 9 offences, respectively).  The relatively small volumes of robbery offences mean 
that frequent increases/decreases are expected and do not necessarily require further 
analysis. 
Volumes in Mar-19 can be seen to be exceptionally low compared to previous months (2 
respectively) 


 


Sexual 


Offences 


1446 +11% Statistically Higher 
 
Proportion 
Currently, Sexual offences account for 5% of all crime. 
 
Trends & Context 
Sexual offences have gradually increased over the last year and trying to establish the cause is 
complex, as it involves trying to separate the effects of crime recording processes and 
increased confidence of victims to report crime.  However, a vast majority of Forces throughout 
England and Wales have noted increases over the same period. 
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June-18 recorded the highest number of sexual offences (145 incidences) recorded in a 
month since the National Crime Recording Standards (NCRS) were introduced in 2002.  Initial 
theories would suggest that the crime recording process change has influenced this, however 
monthly volumes have now stabilised over the last six months. 
During Mar-19 moderately high volumes can be seen in Ceredigion and Pembrokeshire (30, 
41 respectively). 


 


 


 


Possession of 


Weapons 


 


218 +52% Statistically Higher 
 
Proportion  
Possession of Weapons accounts for 1% of all crime. 
 
Trends & Context 
Possession of an article with a blade or point accounts for just under two thirds (61%) of all 
these offences (134 offences) over the last 12 months.  The figure below illustrates fairly stable 
offences volumes compared to previous months.  


 


Vehicle 


Offences 


93 +10% Statistically Higher 
 
Proportion 
Vehicle offences currently account for 3% of all crimes. 
 
Trends & Context 
Seasonal trends are present in relation to vehicle offences, summer months showing higher 
volumes than the other months.  
Volumes in Mar.19 can be seen to have regressed to the mean. 
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‘Taking without consent’ volumes show significantly high volumes, specifically in 
Carmarthenshire in Mar-19 compared to other Vehicle Offence categories. 


 
 


 


 


3.2 Crime Proportions  


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


The following table and chart demonstrate how the proportion of crime has changed over the period.   


Interestingly, the proportion of drug offences has fallen from 17% in 2012/13 to 7% in 2017/18, and 


conversely the proportion of Violence against the Person offences has increased from 22% in 2013/14 


to 35% in 2017/18.  No visible differences are apparent between 2017-18 and 2018-19. 


 







15 | P a g e  
Official – Sensitive Operational Policing 


3.3 Crime Outcomes Achieved 
The charts below show the percentage of crimes where outcomes have been achieved (which includes 


outcome 18: Investigation complete – no suspect identified) and the percentage of crimes where 


investigations are on-going for each month since Apr 2018. 


As expected, a greater proportion of recently recorded crimes are showing as Investigation on-going.  


The small numbers of Investigation on-going crimes in historic months relate to the more complex 


investigations, such as Fraud and Sexual offences. 


 


 


Source: Qlikview     


 


Proportion of crimes assigned outcomes within 30 days of the date reported (Feb-19) as of March 2019 
 
 


 


 


 


 


 


 


 


 


 


 


 


 


Considering the volume of crimes reported in Feb-19, on average 53% of crimes were finalised 
within 30 days.  


Of all crimes reported in Feb-19, 66% of Arson & Criminal Damage crimes were assigned an outcome 
within 30-days, in contrast to Sexual Offences and Burglary – Business and Community (26% and 
35%, respectively). 
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Proportion of Outcomes assigned outcomes within 30 days of the date reported (Feb-19) as of March-19 


 


Accounting for crimes reported in Feb-19, 82% of all outcomes were assigned within 30 day.  


Outcomes 9, 6 and 13, were all assigned an outcome within 30 days.  Conversely, 60% of Outcome 2 


were assigned within 30 days.  While this is higher than previous months, this is likely to be due to the 


significant delays surrounding submissions to YOT. 


3.4 All Incidents Calls for Service – Demand 
Police recorded crime, as reflected in the main performance statistics, can only represent part of the 


police workload.  While it presents an indication of an aspect of reactive demand to which the police 


respond, there are many types of work, both reactive and proactive that the police undertake, both 


as statutory duty and by common convention, which do not feature as reports of crime - and which 


therefore do not appear in assessments of demand using police recorded crime data.  In addition, 


counts of crime do not show the varying levels of resource required to deal with different crimes. 


Calls for service tend to follow seasonal patterns, with the summer months experiencing higher 


levels as displayed in the chart below. 


 


Levels of All Incidents – Calls for Service over time 


Source: Qlikview     
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Dyfed-Powys Police deal with a wide range of non-crime incidents which are not captured in police 


recorded crime.  Non-crime related incidents account for 81% of all Command and Control (C&C) 


calls into the Force.  


Calls for service by Final Category –12 months ending Mar-2019 


 


 


 


Data for the last 12 months shows 


that, ‘public safety and concern for 


welfare’ incidents now represent 


the largest category of recorded 


incidents, very closely followed by 


reports of Crime. 


 


 


 


3.5 Anti-Social Behaviour (ASB) Volumes 
 


Illustrated in the figure below, total recorded levels of ASB appear to fluctuate throughout the course 


of the year. Volumes appear to increase during the months of April to August, and decrease during 


the months of September to March. 


In addition, public confidence data from the Crime Survey of England and Wales shows that the 


percentage of adults who have experienced or witnessed ASB in Dyfed-Powys has fallen from a high 


of 23% in June 2015 to 21% in March-18. 


Recorded ASB levels have followed a seasonal pattern with the summer months traditionally being 


highlighted as the peak period as illustrated in the chart below.   


Levels of total recorded ASB incidents over time 


 


Source: Qlikview     
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Over two thirds of ASB is categorised as ‘nuisance’ which captures those incidents where behaviour 


goes beyond the conventional bounds of acceptability and interferes with public interests including 


health, safety and quality of life.  The most common type of nuisance ASB is rowdy or inconsiderate 


behaviour, which is charaterised as mainly alcohol and youth related. 


ASB Categories: 12-months ending March 2019 


 


 


Rowdy or inconsiderate behaviour is the 


most common cause of ASB followed by 


neighbour issues. 


 


 


 


3.6 Road Traffic Collisions 
There are 3 key targets in Wales aimed at reducing those Killed and Seriously Injured (KSI) by 2020 and 


are measured against the baseline average of 2004-08: 


Target - 40% reduction in the total number of people killed and seriously injured (KSI) by 2020: 


 


Target - 25% reduction in the total number of motorcyclists killed and seriously injured (KSI) by 2020: 


 


 


Target - 40% reduction in the total number of young people (aged 16 to 24) killed and seriously 


injured (KSI) by 2020: 


 


 


Notional target - 40% reduction in the total number of older people (aged 65 plus) killed and 


seriously injured (KSI) by 2020: 


 


 


MC KSIs 2004-08 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018* 2019 2020 Target


Absolute Number 76 89 83 84 67 72 84 87 93 88 67 57


Relative Change 76 17.1% 9.2% 10.5% -11.8% -5.3% 10.5% 14.5% 22.4% 15.8% -11.8% 25.0%


Young Adult KSIs 2004-08 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018* 2019 2020 Target


Absolute Number 119.8 82 94 84 78 77 79 86 80 79 53 71.88


Relative Change 119.8 -31.6% -21.5% -29.9% -34.9% -35.7% -34.1% -28.2% -33.2% -34.1% -55.8% 40.0%


KSIs (65+) 2004-08 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018* 2019 2020 Target


Absolute Number 46 58 35 54 60 45 62 70 55 46 55 27.6


Relative Change 46 26.1% -23.9% 17.4% 30.4% -2.2% 34.8% 52.2% 19.6% 0.0% 19.6% 40.0%


KSIs 2004-08 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018* 2019 2020 Target


Absolute Number 418 356 318 359 333 298 342 358 348 338 285 250.8


Relative Change 418 -14.8% -23.9% -14.1% -20.3% -28.7% -18.2% -14.4% -16.7% -19.1% -31.8% 40.0%
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3.7      File Quality 
The statistical chart has been used to illustrate the overall monthly file quality data for Post Charge 


file performance levels.  There is no apparent justification for this irregular fluctuation in performance 


levels other than the low number of cases submitted by officers on a monthly basis.  Over the past ten 


months, file grading has averaged at 70%.   


A File Quality questionnaire has been circulated to officers up to the rank of Inspector to participate, 


provide views and share thoughts on all aspects of file build training/processes and Victims Codes of 


Practice in an effort for the department to identify barriers/hindrances.  The survey is open until the 


30 April 2019. 


Force Level Monthly File Quality Grading  


 


The force is consistently performing higher than the national average in respect of Magistrates Court 


convictions. Conviction rates in Magistrates’ have remained high at 91.8% in February 2019.  The 


year to date shows a conviction rate of 91.1% which equates to 2705 cases out of 2968 prosecution. 
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Limited inferences can be drawn from this data due to the low number of cases dealt with in Crown 


Court on a monthly basis.  The only meaningful interpretation drawn from the data is that since 


January 2018 the force has performed above the national average with the exception of December.  


The year to date shows a conviction rate of 85.4% which equates to 328 cases out of 384 


prosecutions. 


 


 


 


 


 


 


 


 


 


 


 


 


Following a local drive in performance with regards to rape prosecutions, the rolling year to date 


figure has steadily increased and remained above the Welsh and National average for over a year. 
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The data is sporadic with performance levels fluctuating above and below the national average.  The 


year to date figure for DA convictions show 556 convictions out of 667 cases, which equates to 


83.4% successful prosecutions.  The fluctuation seen in performance is due to the relatively low 


number of cases within Dyfed Powys compared to national levels. 


 


 


3.8     Stop and Search 
A detailed review as part of the development of a profile for stop and search in Dyfed Powys has 


identified a number of areas where data quality affects the ability to draw robust conclusions. A 


number of recommendations have been suggested which seek to improve the capture, recording and 


reporting of stop and search data.  Once implemented, reporting of results will resume. 


The profile for Quarter 3 2018/19 identified the following themes: 


 The largest proportion of stop and searches were conducted on white males aged 18-25 and 
25+ on the grounds of controlled drugs. 


 The majority of stops did not require the removal of any clothing. 


 Seized items composed largely of controlled drugs. 


 Whilst Pembrokeshire conduct the largest total count of stop and searches, Ceredigion carried 
out the lowest rate per 1000 population. 


 There is apparent disproportionality with regards to the rate of searches conducted on those 
of black ethnicity but this is not considered statistically significant given the size of the BME 
population in DP. 


 
To ensure impartial, independent assurance and scrutiny of stop and search processes, the Police and 


Crime Commissioner’s Quality Assurance Panel dip sample a small number of cases and report back 


findings. Moving forward, results will be reported via the Force Performance Report. 
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3.9 Custody Information 
The tables below demonstrate the numbers of persons arrested for all offences over the last 12 


months ending March 2019 by gender, ethnicity and age.  


 


Over the last year, 84% of all persons arrested were male with 95% of all persons arrested classified 


as ‘white’.  The 25 to 34 age group is the age group that records the most arrests with over a third 


(31%) of all arrests. 


4.0 Priority two – Safeguarding the Vulnerable 


4.1 Domestic Incidents 


 
The Statistical Process Control Chart (SPCC) below illustrates the monthly total Domestic Incident 


volume at a force level. The latest month of Mar-19 is judged as being moderately high when 


compared to the last 12 months, however displays a decrease following a peak in Dec-18.  Highest 


volumes in Mar-19 are seen within Carmarthenshire, specifically exceptionally high volumes are seen 


within Llanelli Town and Llanelli Rural. 


Levels of total recorded Domestic incidents over time 


 


 


Source: Qlikview     
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Repeat Domestic Incidents 


 


The charts above count those distinct victims in each month who have also been victim to other 
recorded incidents in the previous 12 months. After a peak in Feb-19 displaying the highest record of 
repeat victims since records began, a continued increased is notable in Mar-19. The percentage of 
repeat victims as a proportion of all incidents has remained stable, with rates remaining stable 
between 29% and 32% per month; the Mar-19 rate stands at 30%. 
 
The below chart shows the proportion of Domestic incidents that are recorded as Domestic crimes 
each year. There has been a year on year increase since 2015-16, while the fiscal year figure for 
2018/19 has a higher incident volume from previous years, the crime proportion has decreased from 
71% in 2017/18 to 67% in 2018/19. 
 


Volume of Domestic Incidents against the Proportion of Domestic Crimes by Fiscal Year 


 


 


 







24 | P a g e  
Official – Sensitive Operational Policing 


4.2 Mental Health Calls for Service 
Levels of Calls for service, with ‘Mental Health’ qualifier, over time 


 


This data is highly reliant on how accurately the ‘mental health’ qualifier is utilised.  


It must be noted that just counting calls for service does not give an indication of the complexity of 


the incident or how long officers are deployed in dealing with each incident. 


Further analysis shows that data for the last 12 months ending Mar-19 has shown that 64% of all calls 


that have a mental health qualifier are related to public safety and welfare issues.  The significant rise 


evident from Jul-18 to date emphasises the increased productivity noted within the FCC with regards 


to the identification or ‘tagging’ of potential mental health qualifiers.   


 


4.3 Hate Incidents 
A hate incident is an incident which is perceived, by the victim or any other person, to be motivated 


by a hostility or prejudice based on a person’s race, faith, sexual orientation, disability or transsexuality 


or perceived race, faith, sexual orientation, disability or transsexuality. 


 


Levels of recorded hate incidents over time 


 


Source:Qlikview    
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Levels of Hate incidents (Apr-18 to Mar-19) by Territory and Category 


 


Source: Qlikview     


5.0 Priority three – Protecting from Serious Harm 


5.1 Cyber Crimes Volumes  
 


Levels of recorded Cyber-Crimes over time 


 


Source: Qlikview     


Recorded offences related to cyber-crime have increased significantly over the last two years.   


The way in which criminals are operating is changing and they can now take advantage of new 


technologies, such as the internet, to both expand the scope of existing crime types and develop new 


ones.  Nowhere has this been more apparent than in fraud and cybercrime. 


Increased awareness, in conjunction with the embedding of the new Digital Communications and 


Cyber-Crime Unit (DCCU) has seen an improvement in the level and consistency of tagging and 


therefore the recording of cyber-related offences.  


The majority of cyber-related offences relate to Obscene Publications, which covers the exchange and 


possession of indecent images. The current demand pressures within the DCCU were recognised 


through the implementation of a pilot within Haverfordwest.  A review of that function was carried 


and findings reported to the CID SLT.  The information contained within the report will inform a 


business case for future structure and delivery.  Furthermore the DCCU will be subject to a review by 


the Force demand team later in 2019. 


 


 


Hate_Crime_Territory Total Offences Race Related Homophobic Disability Transphobic Religious / Faith Not Recorded


Carmarthenshire 201 134 | 66.7% 33 | 16.4% 16 | 8.0% 9 | 4.5% 5 | 2.5% 8


Ceredigion 124 84 | 67.7% 17 | 13.7% 11 | 8.9% 7 | 5.6% 11 | 8.9% 2


Pembrokeshire 103 61 | 59.2% 21 | 20.4% 15 | 14.6% 8 | 7.8% 6 | 5.8% 2


Powys 118 83 | 70.3% 18 | 15.3% 13 | 11.0% 6 | 5.1% 1 | 0.8% 1


Total 546 362 | 66.3% 89 | 16.3% 55 | 10.1% 30 | 5.5% 23 | 4.2% 13
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6.0 Priority four – Connecting with Communities 


6.1 Force Contact Centre - Average Call Answer Time 


 


999 Call Data 


Throughout the review period, Dyfed Powys Police have continued to answer 999 calls well within the 


ten second National Call Handling Standard (NCHS) (ACPO 2005).  


Please note that the table can be slightly misleading, inferring there is a difference between calls 


offered and answered (suggesting abandonment).  This is not the case as all 999 calls are answered 


but not necessarily by the first route, they are offered.  This does not affect the average speed of 


answer figure supplied. 


 


101 Calls (New Incidents English and Welsh)  
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The 101 calls for service are consistent with the same period last year.  The average speed of answer 


has improved slightly for both Welsh and English calls.  The FCC staff continue to seek to resolve as 


many calls for service at first point of contact to improve customer service and overall customer 


satisfaction.  This, together with the THRIVES assessment, ensures the most appropriate grading of 


response with safeguarding considerations for every call. 


As further continuous improvement and changes to working practices are introduced, it is anticipated 


that the amount of time that Call Handlers are taking to deal with calls will continue to increase.  This 


is expected to continue until new practices and procedures are fully embedded. 
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Call Answer Rate for 999 and 101 Calls 


The service level agreement for call answer rates is over 90%.  The FCC has recently introduced a new 


performance management information system which supports the focus around real-time resource 


availability, current commitments and call queue information for both Welsh and English calls 


(including abandonments) and overall demand levels. 


 


 
 


The national target for answering non-emergency calls is 45 seconds.   


Despite the above, call durations have remained fairly consistent.  The new Call Vision telephone 


system delivered at the end of September ‘18 has an improved performance management capability 


that will enable supervisors to better manage matters going forward.  A full demand analysis of calls 


into the FCC, together with analysis of ICAT, CRB and response in underway and will reported on 


later in the year. 
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6.2 Incident Response Times 
The following tables and graphs display the Priority 1 and Priority 2 response times for the force.   


The table below illustrates incident response data for the 12-months ending Mar-19.  The force is 


meeting its target of responding to over 90% of Priority 1 calls within 20 minutes and over 90% of 


Priority 2 calls within 60 minutes. 


 


Incident Response Times by Force and Territories 


The following graphs display the Priority 1 incident response times for each of the four counties 


broken down by Inspector area.   


They highlight the challenge of policing a vast geographical area, with the most rural inspector areas 


such as Lampeter and Radnorshire, unable to meet the target response times.  This issue has been 


addressed in the recently presented operational demand review.  However, the current location of 


response bases negatively impacts on the ability to meet response targets, irrespective of how many 


resources are allocated. 
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Immediate Response Calls within Target (20 mins)


Force Carms Cered Pembs Powys Target


Territory 
Total 


Response 
Incidents 


Priority 
1 Total 


Total 
Priority 1 
in Target 


Priority 1 
% in 


Target 


Priority 
2 Total 


Total 
Priority 2 
in Target 


Priority 2 
% in 


Target 


Carmarthenshire 22983 9801 9431 96% 13182 12897 98% 


Ceredigion 9025 3793 3267 86% 5232 5084 97% 


Pembrokeshire 14258 5875 5665 96% 8383 8271 99% 


Powys 12520 4914 4402 90% 7606 7411 97% 


Total 58788 24385 22765 93% 34403 33663 98% 
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Mark Collins

Prif Gwnstabl – Chief Constable.


Rhif Ffôn/Tel.No. 01267 226308


E-Bost/E-Mail:


carol.price@dyfed-powys.pnn.police.uk

24th April, 2019.

Mr. Dafydd Llywelyn,

Police & Crime Commissioner,


Dyfed-Powys Police,


Police Headquarters,


Carmarthen. SA31 2PF


Dear Commissioner, 

I would like to take this opportunity to acknowledge the deep dive review that has been completed by you and your department into the Force’s approach to tackling illegal drugs, which as you know is one of my main priorities for the force in respect of keeping our communities safe.

I am pleased to see that the report has identified some of the success factors in our fight against drug misuse whilst also revealing how we are committed to tackling the wide ranging issues and harm that drug misuse brings to our communities.

I would like to assure you that we will continue to build on the holistic response to drug and substance misuse within our force area, with our focus remaining on rehabilitating those fighting an addiction to drugs and also taking positive action to tackle drug dealing and supply, especially those targeting vulnerable and young people.

As you know, it cannot be the role of the Police to tackle the wide ranging issues that are caused by the misuse of drugs in silo.  I believe that if we are going to successfully tackle the issues around illegal drugs we must have a joined up approach with our partner agencies within our communities in order to do this successfully.  

I will ensure that the force now works closely with your office to ensure that the identified recommendations within the report are worked through at both a strategic and operational level, and provide a planned course of action moving forward.

I intend to imminently discuss this report in depth with my Chief Officer Team in order for us to formulate a credible plan around how we will complete each recommendation. 

I will therefore be happy to fully inform you how we intend to progress and complete each action outlined in the report at the forthcoming Police Accountability Board meeting.

Should you wish to discuss this with me in the meantime, please do not hesitate to contact me.


Yours sincerely,


[image: image2.jpg]u Prif Gwnstabl Chief Constable Mark Collins, BSc
\&J
Tube] Pencadlys Heddlu, Blwch SB 99, Llangunnor, Sir Gar. SA31 2PF

www.dyfed-powys.police.uk Police Headquarters, PO BOX 99, Llangunnor, Carmarthen. SA31 2PF

Mae Heddlu Dyfed-Powys yn croesawu gohebiaeth yn Gymraeg a Saesneg. Byddwn ni’n sicrhau ein bod ni’n ymateb yn eich
dewis iaith ac ni fydd oedi mewn perthynas ag unrhyw ohebiaeth drwy’r Gymraeg.

Dyfed-Powys Police welcomes correspondence in Welsh and in English, and we will ensure that we respond to any
correspondence through the language of your choice. Corresponding via the medium of Welsh will not endure any delay.







Mark Collins,


Chief Constable.
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April the 


25


th


 


 


 


TO:


 


The Police and Crime Commissioner, Chief Constable


,


 


Deputy 


Chief Constable, Assistant Chief Constable, 


Director of 


Finance and Chief Finance Officer


 


 


Copy to:


 


Senior Officers/Staff


 


 


 


OPCC Staff


 


 


 


Press 


 


 


Dear Sir/Madam,


 


A meeting of the 


Policing Accountability Board


 


on the 


7


th


 


of May between 


09:30


 


and 13:00 at the Council Chamber, County Hall, Llandrindod Wells


 


for the transaction of the business on the attached


 


agenda. Members of the Press 


and Public may attend this meeting.  Those wishing to do so are asked to contact 


the OPCC in advance to inform us of any requirements, or if they wish to contribute 


to the meeting through the medium of Welsh.  


 


 


 


Yours 


sincerely


 


 


Carys Morgans


 


Chief of Staff


 


 


 


 


 




      April the  25 th       TO:   The Police and Crime Commissioner, Chief Constable ,   Deputy  Chief Constable, Assistant Chief Constable,  Director of  Finance and Chief Finance Officer     Copy to:   Senior Officers/Staff       OPCC Staff       Press      Dear Sir/Madam,   A meeting of the  Policing Accountability Board   on the  7 th   of May between  09:30   and 13:00 at the Council Chamber, County Hall, Llandrindod Wells   for the transaction of the business on the attached   agenda. Members of the Press  and Public may attend this meeting.  Those wishing to do so are asked to contact  the OPCC in advance to inform us of any requirements, or if they wish to contribute  to the meeting through the medium of Welsh.         Yours  sincerely     Carys Morgans   Chief of Staff          

