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POLICE AND CRIME

TAFLEN CRYNHOI PENDERFYNIAD

Diben: Penderfyniad y Comisiynydd - Cyf. DLI 095

Amseru: Arferol

Teitl: Fframwaith Craffu ar Gwynion

Categori Penderfyniad / Effaith Maes Busnes: Cwynion

Crynodeb Gweithredol:

Fel rhan o Orchymyn Protocol Plismona 2011, y mae’n ofynnol monitro pob cwyn a
whneir yn erbyn swyddogion a staff (Rhan 1 A17(n)), felly diben y ddogfen hon yw
darparu cynllun gweithredu o ran monitro/archwilio materion cwyno yn fewnol h.y.
cwynion a godir gyda SCHTh ac yn allanol h.y. cwynion a godir gyda Heddlu
Dyfed-Powys, Swyddfa Annibynnol Ymddygiad yr Heddlu (IOPC) ayb.

Argymbhelliad:
Cymeradwyo’r fframwaith.

Comisiynydd Heddlu a Throseddu Dyfed-Powys

Cadarnhaf fy mod wedi ystyried a oes gennyf unrhyw ddiddordeb personol neu
sy'n rhagfarnu yn y mater hwn a fy mod wedi gwneud y penderfyniad arfaethedig
yn unol ag Egwyddorion Nolan ar gyfer Ymddygiad mewn Bywyd Cyhoeddus.

Rwy’n cymeradwyo’r cais uchod.

Llofnod: E@%/ %%\ Dyddiad: 21/12/2018
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SUMMARY DECISION SHEET

Purpose: Commissioner Decision — Ref. DLI 095

Timing: Routine

Title: Complaints Scrutiny Framework

Category of Decision / Business Area Impact: Complaints

Executive Summary:

As part of the Policing Protocol Order 2011, there is a requirement to monitor all
complaints made against officers and staff (Part 1 S17(n)), therefore the purpose
of this document is to provide an action plan in respect of monitoring/auditing
complaint matters both internally i.e. complaints raised with the OPCC and
externally i.e. complaints raised with Dyfed Powys Police Force, Independent
Office for Police Conduct (IOPC) etc.

Recommendation:

Approval of framework.

Police and Crime Commissioner for Dyfed-Powys

I confirm I have considered whether or not I have any personal or prejudicial
interest in this matter and take the proposed decision in compliance with the
Nolan Principles for Conduct in Public Life.

The above request has my approval.

Signature: Date:




