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OI Ref: OPCC 25-2021
	
Request: Dated 27 May 2021

Response:
 
I can confirm that the Office of the Police and Crime Commissioner (OPCC) does hold the information requested, as outlined below:

Question:  

Please could I request under the Freedom of Information Act a summary of the qualitative and quantitative research you have undertaken (surveys, focus groups, depth interviews) that have focused on public or victim perceptions of policing generally or your force specifically, covering 2019 and 2020 calendar years. Ideally, I would like to see the outputs of the research, but if that is not possible then a simple summary of what research has been undertaken would suffice.


Answer: 

Research work undertaken by the Office of the Police and Crime Commissioner (OPCC) focusing on public and victim perceptions is available to view on our website.

All Out of Court Disposal (OOCD) Reports, Quality Assurance Panel (QAP) Reports and Deep Dive Reports are available and the attached table lists the scrutiny work which took place in 2019 and 2020 and contains hyperlinks to the specific pages on the website where these reports can be viewed.

The attached table also summarises engagement work undertaken with the public during the 2019 and 2020 calendar years.



[bookmark: _GoBack]


	














	
This is a response under the Freedom of Information Act 2000 and disclosed on 22 June 2021



image1.emf
FOI Response.docx


FOI Response.docx


		Focus

		Method

		Date

		Focused on public / victim perception?



		Sexual offences & PNDs

		Out of Court Disposal Scrutiny Panel (OOCD)

		28/01/2019

		Not exclusively. 

The OOCD Panel focuses on the appropriateness of decisions to deal with cases out of court, although the Panel Members do take into account whether there was evidence that the victims’ wishes were considered in making the out of court disposal decision



		Domestic cases

		

		10/04/2019

		



		Fraud & theft

		

		18/07/2019

		



		Hate

		

		14/10/2019

		



		Knife crime

		

		27/01/2020

		



		Common Assault

		

		27/07/2020

		



		Controlled drugs with a focus on women and BAME suspects

		

		26/10/2020

		



		Domestic victim updates (& complaints discussion)

		Quality Assurance Panel (QAP)

		21/02/2019

		Yes. The QA Panel consists of members of the public who review a variety of public-police contact, giving their view on how situations were dealt with.



		Domestic related calls

		

		29/04/2019

		



		Public Service Bureau complaints

		

		13/06/2019

		



		Stop & Search

		

		28/08/2019

		



		Hate

		

		28/08/2019

		



		UoF

		

		21/10/2019

		



		Victim withdrawal (domestics)

		

		21/10/2019

		



		Kept informed (theft)

		

		15/01/2020

		



		Covid-19 Fixed Penalty Notices

		

		15/07/2020

		



		Stop & Search

		

		25/11/2020

		



		Initial police contact

		Deep Dive

		02/09/2019

		Yes – the review included a public perception survey and focus groups.



		Victim withdrawal

		

		06/11/2019

		There was an element of wider review - Included feedback from victims.



		

		

		

		



		Stop & Search (BAME)

		Snapshot

		25/06/2019

		No



Additional reviews conducted by OPCC staff following Quality Assurance Panel reviews in order to improve the sample size and provide instantaneous feedback to Dyfed-Powys Police.



		Hate

		

		29/08/2019

		



		UoF

		

		21/11/2019

		



		

Domestics



		Shadowing

		09/03/2020

		Yes – included focus groups with survivors of domestic abuse as well as reviews by the QA Panel.



A summary is available in the OPCC Annual Report 2019-20 on page 28





		Newtown East Residents view of Dyfed Powys Police

		Survey

		July 2019

		Yes 



Information can be found in the OPCC Annual Report 2019-20 on page 23



		OpCynefin

		Survey

		January 2019

		Yes



Information can be found in the OPCC Annual Report 2018-19 on page 15



		Victim Engagement Forum Activities re: Victim Information Pack, Hate Crime, Restorative Justice and How Covid19 impacted on victim support services (not policing services)

		Victim Engagement

		Since November 2019

		Yes 



Information is available in the March 2021 edition of the PCC’s newsletter on page 9



		Hafan Cymru – Work with the Youth Forum

		Youth Engagement

		2019/2020

		Yes 



Information can be found in the OPCC Annual Report 2019-20 on page 16



		Strategic Equality Plan – work carried out jointly with the Force engaging with the public to develop the joint Strategic Equality Plan

		Public Engagement

		2018/2020

		Yes



The Strategy can be viewed on the OPCC website
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